
Introducing the Henry Schein  
Thrive Rewards Program

The no-fee loyalty program that rewards you for every  
purchase you make with Henry Schein Dental.



PURCHASE 
Products &  

Services

EARN 
On Every 
Purchase

REDEEM 
On Anything*

Plus, as a member, you can unlock additional benefits

Tiered Benefits.
Advance through tiered membership status of Core, Select, and Elite to earn 
increased service benefits, higher points earn rates, and solution discounts!

Membership tiers, as outlined below, are based on your total Henry Schein Dental 
purchases over the prior 12 months.

Total annual spend  
of up $24,999

CORE

Total annual spend of
$25,000-$74,999

SELECT

Total annual spend of  
$75,000 and over

ELITE

With Henry Schein Thrive Rewards, every purchase you make earns you points 
that you can easily redeem for credit on purchases of merchandise, equipment, 
services, and solutions to benefit your practice. 

Manage your account, keep track of your points, and redeem your points with an 
easy-to-use, seamless online experience.

With this helpful tool, you can quickly:

• Check Your Points Balance		  • Redeem Your Points

• View Your Account Activity		  • Access More Benefits and Promotions

More Points.
Earn on Everything. Redeem on Anything. Earn points 
on every purchase and easily redeem them for credit  
on purchases of merchandise, equipment, services,  
and more.

More Rewards.
Advance through three loyalty levels for increased  
service benefits, higher points earn rates, and  
solution discounts.

More Access.
Manage your account, keep track of your points,  
and redeem your points with an easy-to-use,  
seamless online experience. 

Enjoy more value than ever  
before with our no-fee
rewards membership.

Sign up online at henryscheindental.com/ThriveRewards, through your Sales Consultant,  
or via phone 1-800-888-6684 (Monday–Friday) 8am–8pm ET



Sign up online at henryscheindental.com/ThriveRewards, through your Sales Consultant,  
or via phone 1-800-888-6684 (Monday–Friday) 8AM–8PM EST

Tiers are based on your Henry Schein Dental 
purchases over the prior 12 months

Equipment & Technology.
By joining Henry Schein Thrive Rewards, not only do you  
earn points for your equipment and technology purchases, 
your equipment is covered under a longer labor warranty.

Extended Labor Warranty
Extend your standard 90-day labor warranty to up to 12 
months on new major equipment and technology purchases.

Service & Repair.
Discounts on service and repairs by Henry Schein ServiceFirst 
technicians to keep your practice up and running.

Labor Discount
Exclusive member discounts on all your service requests  
by Henry Schein ServiceFirst. Submit a request online at 
HenryScheinDental.com/ServiceFirst, through your Sales Consultant, 
or via phone (Monday–Friday) 1-800-645-6594 8AM-5PM ET.

Priority Scheduling 
As a valued Henry Schein Thrive Rewards member, your service 
requests will be prioritized. Member Benefits and Savings are 
available at the Silver, Gold, and Platinum tier levels.

Guaranteed Emergency Response within 4 Hours
Applies to critical office equipment failures. If we don’t arrive in  
time, the arrival fee will be waived. Restrictions apply. See Terms  
and Conditions for details.

ProRepair
Receive discounts when you submit your handpiece repairs  
to ProRepair by Henry Schein at www.prorepaironline.com.

More Rewards as You Grow.

2X POINTS 
on every dollar spent  

at ProRepair

EARN

Membership Fee No Fee No Fee No Fee $115/month or $1,299/year

Earn Points on All Purchases 1X Points 1.25X Points 1.5X Points 1.5X Points

Henry Schein Products 5X Points

Large Equipment & Technology 3X Points 

Shipping and Fuel Surcharge    
(On Orders Over $249)

   

Henry Schein Practice Analysis 
(Valued at $599)

$200 Off $300 Off

Henry Schein Revenue Analysis 
(Valued at $499)

Labor Savings 
(Prorated 1-Hour Intervals) 

$50 Off  $100 Off  $200  Off

Priority Scheduling for  
In-Office Repairs

Preventive Maintenance Visit 
(Valued at $600) 

Exclusive to Annual  
Members Only 

ProRepair Service
(Must Submit to ProRepair.com)

10% Off 15% Off 20% Off 25% Off

ProRepair 2X Points

Sterilizer Rental Rebate Credit 
(Valued at $500)

Up to 4 Weeks/Year

Guaranteed Emergency  
Response within 4 Hours

Technical Advisor Line Calls  Unlimited 

Extended Labor Warranty 3 Months 6 Months 12 Months 18 Months 

THRIVELIVE Education Event Access to THRIVELIVE 
Signature Pass 

Henry Schein Thrive Education 
(Valued at $1,000+)  

Unlimited Access

Member-Only Offers

One-call convenience.  
1:1 service for all your needs. 
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Elite 
$75,000+

Select 
$25,000–$74,999

Core 
Up to $24,999

Subscription 
No Minimum  

Spend Required



Member Benefits and Savings 
are available at all tier levels. 

Henry Schein
Practice Analysis
Included with a Henry Schein  
Thrive Signature Membership.

Receive real time insights into your dental 
practice with the Henry Schein Practice 
Analysis Powered by Jarvis Analytics.  
Maximize critical key performance indicators 
(KPIs), increase practice revenue, and boost  
operational performance.

Visit www.henryscheindental.com/practiceanalysis 
to learn more

Concierge 
Service

One-Call Convenience  
for All Members.

One-on-One Customer Support

You will be assigned a VIP Account 
Representative to provide you with 

one-on-one support. With a single 
phone call, your representative can 

help you understand and navigate your 
benefits and answer any questions you 

may have. 

Your Account Representative’s direct 
relationship with team members across  

Henry Schein will save you time and provide  
you with a seamless experience.

Member 
Benefits  
and Savings.

Sign up online at henryscheindental.com/ThriveRewards, through your Sales Consultant,  
or via phone 1-800-888-6684 (Monday–Friday) 8AM–8PM EST

Henry Schein Thrive Rewards is a discount program and is intended to fully comply with all applicable local, state, and federal laws and regulations.  
For complete information, please see your Dashboard, your statements and invoices, and henryscheindental.com/ThriveRewards.  
*Some exclusions may apply. Visit henryscheindental.com/ThriveRewards for more information.



Your relationship with Henry Schein 
just got even more valuable.

Scan the QR Code to Enroll Today!
Learn more or enroll by calling our concierge team or visiting our website  

(833) 473-4968, opt. 2 | henryscheindental.com/ThriveRewards
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